FDA MedWatch Text Messaging Pilot

Overview
The FDA launched a six-month text messaging campaign pilot to share alerts that provide timely new safety information on human drugs, medical devices, vaccines and other biologics, dietary supplements, and cosmetics directly to users.

To subscribe to the pilot, text FDA to 87000. Subscribers can expect to receive approximately three to five text messages a week during the six-month pilot. Standard text messaging rates will apply. You can opt out at any time by simply replying FDA QUIT.

Once you sign up for this pilot, you will receive the option to select drug alerts, medical device alerts, or all alerts in addition to a few optional questions via text message. Your feedback is very important to us and will help us to improve this service. We look forward to receiving your input during this pilot.

Frequently Asked Questions (FAQ)
1. How do I sign up?
Send a text message with the word FDA in the body of the message to 87000.
2. Is there a cost?
FDA does not charge subscribers to participate in this pilot program. Standard text messaging rates from your wireless carrier may apply.
3. How many messages will I receive?
When you sign up, you will receive three introductory messages/questions. After that, you should expect to receive approximately three to five alert messages a week related to safety information on human drugs, medical devices, vaccines and other biologics, dietary supplements, and cosmetics.
4. How do I opt out?
You can opt out at any time by sending a reply with the word FDA QUIT in the body of the message.
5. Can I call for more information related to the content in a text message?
Please call 1-800-332-1088 for more information.


OMB Information
For more information about the Office of Management and Budget packages used in this project, visit the OMB Information page1.

